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               Grounded in a general liberal arts education, Hope College offers specialized study
                  in more than 90 majors, minors and pre-professional programs.
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               Flourishing programs in 90+ disciplines. A vibrant Christian mission. $50 million
                  in new campus construction. Championship athletics. 94% placement within 6 months
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               Research abounds at Hope. Our students and faculty carry out high-quality research
                  projects that are challenging, meaningful and contribute to exciting new knowledge
                  in a broad range of disciplines.
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               At Hope College, award-winning student performances share the stage with nationally
                  known writers, musicians, performers and artists.
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               The Hope College campus is a place to come alive. We have hundreds of student organizations,
                  groups and events you can plug into, serve with, play in, root for and grow with.
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               As a member of the MIAA and NCAA Division III associations, Hope College sponsors
                  22 varsity sports for men and women. The college is home to the 2022 NCAA Division
                  III National Championship women’s basketball team.
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                        Our goal is to come alongside you and your technology to enable you to do your best
                              work. CIT is here to help.

                     

                     

                     
                     

                     
                     
                        
                        
                           	
                           
                              Trouble Using plus.hope.edu or B-lite?

                           

                           	
                           Having trouble logging into plus.hope.edu or Blite after our recent Banner migration? Here are a few tips.

On Desktop

                              
                              	Google Chrome works best. If you have Chrome installed, try using that.
	Make sure you’re visiting only plus.hope.edu. If you type plus.hope.edu in your address bar and extra stuff is added
                                    to the end of the URL, hit backspace until you’re only typing plus.hope.edu and press
                                    “enter.”
	Try adding https:// to the front so it's https://plus.hope.edu or https://blite.hope.edu
	Try clearing out your Cache and Cookies
                                    
                                    	Click the ⋮ Three-Dots menu in the top right corner → “Clear Browsing Data,” choose
                                          a time range in the dropdown of “All Time,” check the boxes for “Cookies” and “Cached
                                          Images,” and click “Clear Data.” Then close and re-open Chrome.


                                    


                              
                              
                           

                           
 
                        

                     
                     
                        
                        	Wi-Fi PASSWORD
	
                              
                              View our WiFi Network Name and Password 

                              
	PERSONAL COMPUTER REPAIR
	
                              
                              Are you getting a lot of pop-ups lately? Is your computer running slow? Macbook giving
                                    you a sad face? We can help! While we can't promise that we can fix every issue, we have trained staff on hand
                                 for you.

                              
                              Diagnosis and minor fix-ups are free to all Hope College employees and students.

                              
                              Computer drop off hours are during CIT's regular business hours which are Monday–Friday,
                                 8 a.m. to 5 p.m. Diagnosis and repair times vary depending on the time of the year.

                              
	
RECOMMENDED LAPTOPS

	
                              
                              Learn about what laptop will work best for college:

                              
                              Personal computer recommendations 

                              
	FREE MICROSOFT OFFICE
	
                              
                              Microsoft will allow you to use a copy of Office for free as long as you're affiliated
                                 with Hope College. For more information about the program, sign up with your @hope.edu
                                 email address here:

                              
                              Office 365 for Students 

                              
                              Office 365 is Microsoft's subscription program that includes both the desktop Office programs that you know and love, and online Office (similar to Google Docs).

                              
                              The desktop versions of Office are available for Windows PCs and macOS computers.
                                 The online version of Office 365 works in the web browser on any computer, including
                                 Google Chromebooks.

                              
	ANTIVIRUS SOFTWARE
	
                              
                              New PCs usually come with a free trial of antivirus. When that trial runs out, you
                                 should either pay to continue the subscription or uninstall it and use a free antivirus
                                 from Microsoft.

                              
                              Windows 10/11 has built-in antivirus called Windows Defender. We recommend using this.
                                 Windows Defender will activate automatically when you remove any other antivirus programs.

                              
                              As an added layer of protection, we also recommend an anti-malware program called
                                 Malwarebytes for Windows and macOS. It's free if you run the scans manually.

                              
	CAMPUS PRINTING
	
                              
                              Lab Printing

                              
                              Every residence hall on campus has a black-and-white laserjet printer. You are free
                                 to print black-and-white documents responsibly. Here's how to add your lab printer to your personal computer.

                              
                              Library Printing

                              
                              The library offers high-speed printing on the 1st and 2nd floor. You are free to print
                                 black-and-white documents responsibly from the library computers, or add the library printers to your personal computer.

                              
                              The Library Digital Media Lab

                              
                              If you need more than simple black-and-white copies, stop by the Digital Media Lab in the Library. They can help you with color copies, special paper, lamination, poster
                                 printing and much more!

                              
                              Print and Mail Services

                              
                              For large or complicated jobs, Print and Mail Services can help you out. Visit their website for more information on services offered, or skip right to submitting a job!

                              
	DEVICES THAT WORK ON OUR NETWORK
	
                              
                              Looking to see if your smart devices will work on Hope College's network?

                              
                              Check out our device network compatibility list 

                              
	MOVING AWAY FROM YOUR 1HOPE ACCOUNT
	
                              
                              Retiring? Graduating? Email accounts are provided for current Hope College students
                                 and employees only. Find out how to transfer your Hope emails, documents, and more
                                 to your personal account.

                              
                              View the checklist of things to remember 

                              


                        

                  
                  
                     Having trouble with technology on campus? Forgot a password? 
[image: A map showing the location for Computing and Information Technology]	See All Events



	
		
			08 Apr
			[image: Placeholder Image]
			[image: Event image for Chapel - March Madness Series: Stu Fritz, Baseball Coach ]
		
		
			Campus-Life

			Chapel - March Madness Series: Stu Fritz, Baseball Coach 

		

	

	
		Chapel - March Madness Series: Stu Fritz, Baseball Coach 
			Date
	Monday, April 08
	Location
	Dimnent Memorial Chapel


	




08 Apr
Campus Life
Hope College TRIO Upward Bound Celebrating 55 Years of Transforming Lives


Hope College TRIO Upward Bound is the longest-running Upward Bound program at a private college in the country.  Its 55th Anniversary Gala: Living Legacies on April 12, however, will not be about longevity but instead will focus on the thousands of lives that have been transformed. 
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                        CIT COMMUNICATION


                        
                        Communication from CIT will always be signed by an employee's name. CIT will never
                           ask for your password to keep your account active or to increase your email storage
                           space.

                        
                         

                        
                        HOURS


                        
                        CIT is open Monday–Friday,
8 a.m.–5 p.m.

                        

                     Hope CollegeComputing and Information TechnologyDurfee Hall110 East 10th StreetHolland, MI
                           
                           					49423

                        workP. 616.395.7670
cit@hope.edu 
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