0 DUWD O LaIUE HOMU
RIFDP SXWWG # KRSH HGX

5HVRXUFHV WR SUHSDUH IRU \RX
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&RQWDFW XV ZLWK DQ\ TXHVWLRQV RU FRQFHUQV \RX KDYH ZKLOH RII F
EDFN WR \RX

JULHG &HQWHU IRU *OREDO (QJDJHPHQW

+RSH &ROOHJH 3KRQH
&ROXPELD $YH (PDLO RIIFDPSXVVWXG\#KRSH HGX

+ROODQG O, 86%
Z 7 z

3KRQH 3KRQH

(PDLO ILQDLG#KRSH HGX (PDLO EXVLQHVVVHUYLFHV#KRSH HG
z 7

<RXU DFDGHPLF DGYLVRU RU GHSDYWRHWWDU V 2I1ILFH

FKDLU 3KRQH

(PDLO UHJLVWUDU#KRSH HGX

~

Z H
&RQVXOW \RXU SK\VLFLDQ DQG RU WKH +RSH Z
+HDOWK &HQWHU Z H
3KRQH 3KRQH DYDLODEOH

(PDLO KHDOWKFHQWHU#KRSH HGX (ppLO0 UXVVQHU#KRSH HGX

. 7 RUZ KHQ\ RX UHMUD R + RSH

Z Z H
3KRQH

3KRQH
KRXVLQJ#KRSH HGX
(PDLO VLQFODLU#KRSH HGX QJ S G

,] \RX DUH H[SHULHQFLQJ PHGLFDO FRQFHUQV PHQWDO KHDOWK QHHGYV
KDUDVVPHQW DVVDXOW SOHDVH EH VXUH WR FRQWDFW \RXU SURJUDP SU

Z VA
e 211 &DPSXV_6WXGOHPECRIRAMW DWPEEXVVWXG\#KWRSHHBPGRY DERXW EHFRPLQJ D |
e 211 &DPSXV 6WXG\ VRFLDO RAGWD JUMPAIERMVRRE QRUPHUO\ WRLWWNDHIH \R XU
HISHULHQFH RIlI FDPSXYV

e 7KH $QFK&®RKIDUH \RXW KM ROQFKWNGHQW QHZVSDSHU 7KH $QFKRU UHTXHVYV
WR ZRUGY DQG LQFOXGH D SKRWR (RAKRYMKRIOA UHEOHHK REX®/LWRRQD

7

~u
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$SWWHQG 211 &DPSXV 6WXG\ 2ULHQWDWLRQ 7KH GDWH ZLOO EH SURYLGHE
+RSH WR VWXG\ RIl FDPSXV <RXU DWWHQGDQFH LV PDQGDWRU\ DQG \R?>
SOHDVH SODQ \RXU GDLOXBRWGER @MMWHQG PD\ UHVXOW LQ \RXU SHUPLYV
EHLQJ ZLWKGUDZQ

&RPSOHWH WKH UHPDLQLQJ UHTXLUHPWOWYH® KRRXH RQRLQH DFFRXQW

1 3D\ \REXURJUDP GHMRVYRXWU SURJUDP SURYLGHU

OHHW ZLWXFPRSHPLF DBRLERWHUPLQH ZKLFK FODVVHV \RX ZLOO WDNH G

« $Q\ FODVVHV \RX WDNH IRU \RXU PDMRU PLQRU PXVW EH DSSURYHG E'

« $Q\ FODVVHV \RX WDNH IRU WKH $QFKRU 30DQ JHQHUDO HGXFDWLRQ
5HILVWUDUpV 2IILFH

5HDG WBRRWVERRN DQG DQ\ SUH GHSIDDRW XBK WP BWRIIUULDR BURYLGHU WKRUF
\RX XQGHUVWDQG DFDGHPLFV ILQDQFHY KHDOWK DQG VDIHW\ WUDYHC

5HVHDURKU GHVWLQDWLRQ DQG VWXG\ DEURDG WLSV

e« 5HDG XS RQ WKH FRXQWULHY DQG SHRSOH \RX ZLOO PHHW DV ZHOO |
JHW DVNHG DERXW \RXU YLHZV DV DQ $PHULFDQ

+ )LQG ORFDO EORJJHUV RU VRFLDO PHGLD DFFRXQWY JHDUHG WRZDUG

e &KHFNRXWLGHQWLWWRHNMNHRXKRAMRXU VRFLDO LGHQWLW\ PLIJKW LPSD

ODNH \WMAUDYHO DUUDQREPRQWYVWUXFWLRQV IURP \RXU SURYLGHU RQ Z




HL
l

e &RQGXFW WKRURXJK UHVHDUFK RQ WKH FRXQWU\ ZKHUH \RX ZLOO EH VWX
YLVLW IRFXVLQJ SDUWLFXODUO\ RQ KHDOWK DQG VDIHW\ FRQFHUQV VRF
ODQGVFDSH

RJ

e HHS \RXU SDUHQWY JXDUGLDQV DQG IDPLO\ LQIRUPHG DERXW \RXU SDUW
WKHP ZLWK HPHUJHQF\ FRQWDFW LQIRUPDWLRQ DQG XSGDWH WKHP RQ \R

R
UL

e ,Q FRQVXOWDWLRQ ZLWK D UHSXWDEOH WUDYHO FOLQLF REWDLQ DOO UH
UHOHYDQW WR \RXU KRVW FRXQWU\

ZL

e 6WD\ LQIRUPHG DERXW ORFDO FRQGLWLRQV DQG FXVWRPV WKDW PD\ SRV
SURJUDP VWDII RU RWKHU DSSURSULDWH LQGLYLGXDOV SURPSWO\

—

e )DPLOLDUL]H \RXUVHOI ZLWK WKH SURFHGXUHV IRU DFFHVVLQJ HPHUJHQF
FDPSXV SURJUDP ORFDWLRQ

T

e %H VHQVLWLYH WR ORFDO FXVWRPV DQG FXOWXUDO QRUPVY SDUWLFXODU
DFW LQ D PDQQHU WKDW UHVSHFWV WKH ULJKWYV DQG ZHOO EHLQJ RI RWHK

DN

.I. H
Cc:



Q L
e %H IDPLOLDU ZLWK WKH FRVWYV ELOOLQJ SURFHGXUHV DQG VFKRODUVKL:

L

e (QJDJH \RXU VWXGHQW LQ D GHWDLOHG GLVFXVVLRQ DERXW VDIHW\ EHKEL
HPHUJHQF\ SURFHGXUHYVY UHODWHG WR VWXG\LQJ DEURDG

V'S

e ODLQWDLQ UHJXODU FRPPXQLFDWLRQ ZLWK \RXU VWXGHQW EXW UHPHPEH
LPPHGLDWH UHVSRQVHV I \RXU VWXGHQW LV I[UHTXHQWO\ WH[WLQJ HPDI
RSSRUWXQLWLHYVY WR FRQQHFW ZLWK WKH ORFDO FXOWXUH DQG FRPPXQLYV

e 'LVFEXVV DQ\ WUDYHO SODQV RU DFWLYLWLHV \RXU VWXGHQW LV FRQVLGH
SURJUDP

e (QFRXUDJH \RXU VWXGHQW WR UHDFK RXW WR WKHLU SURJUDP VWDII LI D
LQYDOXDEOH UHVRXUFHY ZHOO HTXLSSHG WR DVVLVW VWXGHQWY LQ QDY

VA z Z VA

(6 SEURDG )DPLO\ *XLGH

(6 $EURDG 3DUHQW 5HVRXUFHYV
&, (()DPLO\N SHVRXUFHV
e+ 6.7 3SDUHQW DQG )DPLO\ 5SHVRXUFHV

~

Z

» 86% 6WXG\ $EURDG LQIRUPDWLRQ IRU 3SDUHQWYV
e *R 2YHUVHDYV $ 3UDFWLEDO *XLGH WR 6WXG\LQJ
$EURDG )RU 3DUHQWYV
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7KH FUHGLWY DQG JUDGHV \RX HDUQ RQ DQ RIILFLDO +RSH &ROOHJIH RII F
&ROOHJH FUHGLWY DQG JUDGHV 7KH\ ZLOO DSSHDU RQ \RXU DFDGHPLF W

ZLOO FRXQW WRZDUGV \RXU *3%

o 1IRWH WKDW WKHUH ZLOO EH QRQ +RSH VWXGHQWY RQ \RXU SURJUDP (I
DQG JUDGH WUDQVIHU DQG RWKHU VWXGHQWY PD\ EH WDNLQJ FODVVH)
SROLF\ \RXU JUDGHV ZLOO FRXQW WRZDUGV \RXU *3$%

6HH WKH LPDJH RQ WKH UL
Rl KRZ D SURJUDP WUDQVF
D +RSH WUDQVFULSW

<RX PXVW EH HOAURXQOMWB R(
FUHGLY\Y VHPHVWHU RII FLO
PDLOQWDLQ \RXU VWDWXV D
&ROOHJIJH VWXGHQW

%H VXUH WR WDON ZLWK \R
DERXW KRZ WKH FRXUVHV \
PHHW WKH UHTXLUHPHQWYV
PLQRU RU JHQHUDO HGXFD
$Q\ FODVVHV \RX WDNH IRU
PXVW EH DSSURYHG E\ WKH
$Q\ FODVVHV \RX WDNH IRU

JKW IRU DQ H[DPSOH
ULSW WUDQVODWHY RQWR

D D
PSXV WR
V D IXOO WLPH +RSH

XU DFDGHPLF DGYLVRU
RX WDNH RIl FDPSXV
IRU \RXU PDMRU

WLRQ FRXUVHYV

\RXU PDMRU PLQRU
GHSDUWPHQW FKDLU
WKH $QFKRU 30DQ

JHQHUDO HGXFDWLRQ UHTXLUY

XLUHPHOWY PXVW EH

..... <

DSSURYHG E\ WKH 5HJLVWUDUpV 2I1ILFH

~

7 7 7

~

Z
,Q RUGHU WR HQVXUH WKDW \RXU RII FD
DSSURSULDWHO\ \RX QHHG WR EIRPSOH\
&DPSXV 6WXG\ S3URJUDP &RXUVH $SBQRY

WKLV IRUP \RX ZLOO LQGLFDWH KRZ \RX
DSSOLHG $QFKRU 30DQ FUHGLW ODMRL
FUHGLW <RX PD\ ILOO RXW WKLV IRUP

SURJUDP LI \RX NQRZ ZKDW FRXUVHV \R:
FDQ DOVR FRPSOHWH LW XSRQ \RXU UHYV

, \RX KDYH TXHVWLRQV RQ KRZ WR FRP
FRQWDFW /L] YWHHQZ\N#KR $K MEXX
5SHILVWUDUNRVHI WKIDW LW PD\ WDNH VH
WKH SURJUDP SURYLGHU WR VHQG XV \R
ZLOO EH QRWLILHG E\ WKH 5HJLVWUDUW
UHFHLYHG

7KH 5HJLVWUDUpV 2IILFH ZLOO FRQWDFW \RX SULRU WR WKH UHJLVWUDWLRQ
DV \RX ZRXOG LI \RX ZHUH RQ FDPSXV 7KLV LQFOXGHV FKHFNLQJ WKH FODVV
PHHWLQJ ZLWK \RXU DFDGHPLF DGYLVRU WR UHFHLYH \RXU UHJLVWUDWLRQ 3
5HPHPEHU WKDW \RX DUH LQ D GLITHUHQW WLPH JRQH DQG \RXU UHJLVWUDW

,( \ARX \RX KDYH LVVXHV ZLWK VFKHGXOLQJ FRQIOLFWV LQWHUQHW DFFHVV R
SOHDVH FRQWDFW WKH 5HJLVWUDU V 2IILFH 7KH\ ZLOO EH DEOH WR DVVLVW

=P
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© KUBIDQR Il &DP SXV
6\¥G SIRIWDP V
IQFRSRIDM H SHUHQIDO
GDRQ VRP H HVSHFAD®
HP SKDV] H KDQGV RQ
HGXFDMRQDCH SHUHQRHV
&OWHV P LJKWQFOIGH
VM YMW IHG WSV DQG

LQCHSHQGHONHVHDUK

~

Z

:KLOH RIl FDPSXV VWXGHQWY PD\ HQFRXQWHU D YDULHW\ RI DFDGHPLF HJ[S

SURJUDPV DGRSW DQ H[SHULHQWLDO OHDUQLQJ PRGHO WR HQFRXUDJH H[SC

OLNH VLWH YLVLWV ILHOG WULSV OHFWXUHV IURP ORFDO SURIHVVLRQDOV

WKLV PRGHO LV LQFUHGLEO\ EHQHILFLDO LQ WKH SURFHVV RI FXOWXUDO FF

H[SHULHQFH

ZZ

« 3URJUDPV KDYH YDULHG ZRUNORDGYV RIWHQ GHSHQGHQW RQ WKH
SURJUDP SURYLGHU DQG ORFDWLRQ ,WpV FRPPRQ WR KDYH OHVV EXV\
ZRUN WKDQ LQ WKH 8 6 <RXU JUDGH ZLOO EH EDVHG RQ D IHZ ODUJH
DVVLIQPHQWY DW WKH HQG RI WKH VHPHVWHU LQVWHDG RI UHJXODU
VPDOOHU DVVLIQPHQWY WKURXJKRXW WKH VHPHVWHU

« 'LIIHUHQW FRXQWULHV KDYH GLIITHUHQW H[SHFWDWLRQV DERXW OHDUQLQ
DQG FODVVURRP WLPH )RU H[DPSOH LQ $XVWUDOLD WKHUH LV W\SLFDO
OHVV WLPH VSHQW LQ FODVV DQG \RX DUH H[SHFWHG WR WHDFK \RXUVHC
WKH PDWHULDO DQG VSHQG \RXU RZQ WLPH GRLQJ UHDGLQJV

« *UDGLQJ DOVR ORRNV GLIITHUHQW LQ HDFK FRXQWU\ :KHQ \RXU JUDGHYV
DUH VHQW WR +RSH &ROOHJH WKH\ ZLOO UHIOHFW $PHULFDQ VWDQGDUG
EXW PD\ LQLWLDOO\ DSSHDU GLIITHUHQW WKDQ \RX DUH XVHG WR

« SHVHDUFK \RXU SURJUDP DKHDG RI WLPH E\ ORRNLQJ DW V\OODEL
RIWHQ SRVWHG RQOLQH E\ WKH SURYLGHU WR PDQDJH \RXU
H[SHFWDWLRQV DQG FRPH LQWR WKH VHPHVWHU SUHSDUHG

« SBHPHPEHU WKDW \RX VWLOO KDYH DFFHVV WR +RSH &ROOHJH
UHVRXUFHV OLNH WKH /LEUDU\ WKH .ORRVWHU :ULWLQJ &HQWHU DQG WK
$FDGHPLF 6XFFHVV &HQWHU

« :H UHFRPPHQG KROGLQJ RQWR DOO \RXU VIOODEL DQG PDMRU
DVVLIQPHQWYV DIWHU UHWXUQLQJ WR WKH 8 6 ZKLOH \RX ZDLW IRU RII
FDPSXV JUDGHV WR VKRZ XS RQ \RXU +RSH WUDQVFULSW 7KHVH
PLJKW EH UHTXHVWHG IRU PDMRU PLQRU DSSURYDO E\ \RXU
GHSDUWPHQW FKDLU

=y
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ORVW SURJUDPV UHTXLUH WKDW VWX@WQWWHRARPPHBQGABWER EULQJ D OC
RQFH RQ WKH JURXQG <RXU SURJUDFUZROWDPQVRUWKERW RRX FDQ FRPSOH)
WKLV UHTXLUHPHQW LQ SUH GHSDUWGRWW B WEMILLVDIOW DQG& SURJUDPV ZLO
GXULQJ RULHQWDWLRQ \RX ZKLOH DEURDG 6RPH HPDLO VH!
%HIRUH OHDYLQJ FRQWDFW \RXU 8 6\RURRLEKDNQWR FSHRJUDP VHWWLQJV
\RXU SKRQH LV XQORFNHG PDNLQJ LWBRVVLEOH IRU \RX WR
SXW D QHZ 6,0 FDUG LQ \RXU SKRQH ,BYHVIU®V RQY GHYLFH LQVXUDQFH |
H6,0V FDQ EH SXUFKDVHG WKURXJK DDRHHODREKREE DERXW ORVLQJ RU GD
SURYLGHU LQ \RXU KRVW FRXQWU\ 5HPHPEHU WR WHOO
SHRSOH EDFN KRPH WKDW \RX ZLOO KDYH D GLIIHUHQW
SKRQH QXPEHU ZKLOH DEURDG - e 5
$OWHUQDWLYHO\ \RX FDQ ORRN LQWR ZKHWKHU \RXU 8 6
SURYLGHU RIITHUV LQWHUQDWLRQDG® SKIRIH BEOULRDWG \RX ZLOO VWLOO KDY
&OHDU \RXU SKRQH VWRUDJH VR \RX EPFRIXQRRP «RX FDQ DFFHVV WKHP Z
SLFWXUHV ZKLOH RIlI FDPSXV DQG EFRNQXSRRMGE KR Q@HKH LOQWHUQHW E\ .
LQ FDVH DQ\WKLQJ KDSSHQV WR LW KWWSV_LQ RRSEH\ NGXQLQJ LQ WKUR
5HVHDUFK LI DQ\ DSSV RU ZHEVLW HV <ZR)0 © DEHU R Q RFMWARE SQREOHPV ZLWK
WKH FRXQWU\ \RXuUH JRLQJ WR DWWDFKHG WR \RXU 8 6 SKRQH QXP
WR JHW DURXQG WKLV
o 8VH DQ RXWVLGH DXWKHQWLFDWL
FRQQHFWHG WR \RXU SKRQH QXPE
o 6HW XS UHFRYHU\ HPDLOV DQG SD

7\SLFDOO\ :,), LV HDVLO\ DFFHVVLEOH ZKLOH WUDYHOLQJ
DEURDG 7KH YDVW PDMRULW\ RI SIIR1IINP EHOWHIIV

UHVLGHQFH KDOOV DQG KRPH VW
), 7KLV FDQ YDU\ EDVHG RQ SUR
TXHVWLRQV FRQWDFW \RXU SURJ
&RIIHH VKRSV OLEUDULHV KRVWEFE
FDPSXV EXLOGLQJV DOVR RIWHQ F

JRU TXHVWLRQV DERXW KRZ WR SUL¢
FROQOWDFW \RXU SURJUDP VWDII 7KH!'
IRU VWXGHQW XVH I QRW WKH\ FD
ZLWK D SULQWHU
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Z

$IWHU \RXU SURJUDP DGPLVVLRQ \RX OO UHFHLYH D FRQILUPDWLRQ OHWWH!
GHSRVLW GLUHFWOTKAR WKNRXWRUHDBRQVLERGLKDYWRIISPDQFLDO FRQFHUQV F
VFKRODUVKLS UHVXOWY FRQWDFW WKH SURJUDP SURYLGHU WR GLVFXVV GH

~ ~ ~

Z 4 Z

<RX ZLOO SD\ \RXU +RSH &ROOHJH W XL WRSHRBIPHYVNG ! BELRDRAKEDAKIS
&DPSXV 6WXG\ SURJUDP XQOHVV WK H.« WX\ SUNA-RMKRBIISVS URJUD P
LV JUHDWHU WKDQ +RSHuV WXLWLRQ «{ QXMGHFKRBUKISH *HER SR s (Rd
ZLOO FKDUJH WKH KLJKHU WXLWLRQ ( GXFDIRQ$ ELRDG HW

<RX FDQ H[SHFW WR UHFHLYH \RXU W X% HYRUZ GE\ENIRP RIVEHRP FARSIHERNVWIKRDUKISY
&ROOHJIJH DW WKH VDPH WLPH WKDW \RX ZRXOG QRUPDOO\ UHFHLYH D
ELOO LI \RX ZHUH VWXG\LQJ RQ FDPSXV

<RX ZLOO SD\ \RXU SURJUDP SURYLGHU IRU FRVWYV OLN4| KRXVLQJ
PHDOV KHDOWK LQVXUDQFH DQG RWKH

NH
LH

<RX ZLOO EH UHVSRQVLEOH IRU SD\LQJ
DLUIDUH SDVVSRUW YLVD ERRNV DQ
WUDQVSRUWDWLRQ LQ FRXQWU\ FHOO
\RXU KRXVLQJ SODQ DQG RWKHU GD\

Z 7 Z
ORVW +RSH &ROOHJH VWXGHQWY DUH D
DLG SDFNDJH IRU XS WR WZR VHPHVWH
VFKRODUVKLSY GR QRW DSSO\ OLNH W,
VFKRODUVKLSY 30OHDVH UHDFK RXW

XQGHUVWDQG KRZ \RXU VFKRODUVKLS
VHPHVWHU RIlI FDPSXV

OH

+RSH &ROOHJH ZLOO DSSO\ RQH VHPHVWHU RI DQ\ HOLJL

ILQDQFLDO DLG WRZIMDAGKDODYRXU +RSH \1NXLWI__}§|!;| \RX UHEHL DGGLWLRQDO VFKRC

E

RWH YH
LQYRLFH DV ZHOO DV DQ\ VFKRODUVKLSV. \R, ERddhIRY 8RwiiLne boe Lw
&DPSXV 6WXG\ <RX ZLOO WKHQ EH EL®RQb GLOBYFWIHDYERBERDL Y VLQFH \RX QR:
DPRXQW IURP DQRWKHU VRXUFH I WKLV KDSSHQV EF
IRU *OREDO (QJDJHPHQW DQG ZH ZLOO ZRUN

I \RXU VFKRODUVKLSY H[FHHG WKH FRYSVYREYBD'@YWONH REBXER B XY DLG DV

o)
\RX FDQ UHTXHVW D FUHGLW 1UrP wr iR 0 RV GGy Ea VBT EEHU G o1 nirn
IRU WKH VXUSOXV DPRXQW 7KLV FUHGKWY HRARARE HQ Edir Xo/d1 &L &V Ry kR X Bdo\ pE
\RXU RWKHU 21l &DPSXV 6WXG\ H[SHQWHKVFK WKH\ GHFUHDVHG \RXU +RSH DLG

~

Z
LrpE 8 VH RXUYXG) HVWG KHAVYR HVIP DM \KH
HE FRW IRU\ RXUSIRIWDP  LQFOGQ
Fud ol hox MMRQ KRXVIQ) DQGRWHUFRAV

o



7KH DPRXQW \RX VSHQG ZKLOH VWXG\LQJ RIlIl FDPSXV ZLOO YDU\ EDVHG RQ \
GHSDUWXUH PDWHULDOV IURP \RXU SURJUDP SURYLGHU IRU IJXLWEKQ¥H HY LKF
EXGIHWL QB8 XMBUSEWLQJ LV LPSRUWDQW VLQFH \RX OLNHO\ ZRQuW EH ZRUNLQJ
XS 2QFH \RX KDYH GHWHUPLQHG \RXU WUDYHO EXGJHW SODQ WR OLYH ZLW
IXQG \RX PD\ QRW VSHQG WKLV PRQH\ EXW LW V JRRG WR KDYH LW VKRXOG

y z
v FDQ EH XVI

VA
+ \WpV D JRRG LGHD WR NHHS VRPH FDVK BQg\RX QW C DU
RPLQJ LQFUHDVLQ

H
WLPHV LQ FDVH RI DQ HPHUJHQF\ EXWS%%%“%FPV
PXFK DW RQH WLPH

e %ULQJ RI WKH ORFDO FXUUHQF) %FﬁL#ﬁPéDdﬁtﬁ:Ll_RyV DEFHSW 'LVER®
VLWXDWLRQV OLNH WUDQVSRUWDWLR &ﬁ\l?\QH FDOOV
o <RX FDQ JHW WKLV DW \RXU ORFDO Q'QN ﬂmx‘lﬁ(xu FUHGLW EFDUG ERF

GHSHQGLQJ RQ WKH FXUUHQF\ WKH\DYlP_'\ W U\%%WLRQDO WUDQVDFWL

RUGHE L Ly TR bR WKDW GRQUW KDYH LQWHUQDWLRQD
o <RX FDQ FROYHUW PRQH\ DW WKH DLUSRUW

WKH\ RIWHQ FKDUJH KLJKHU H[FKDQJH IHHYV
e $70 VSUWRICHHDM DFFHW R FDWK 1Q \WH GFDARXWHCR

~

7 e 7KHH LV XVXD® D P DOFKDUH SRMEQ IURP ERWN \WH
®FDCEDQNDQG\ RXUKRP HEDQN VR 1Y UHFRP P HQGHG
« 30DQ DKHDG RQ KRZ PXFK PRQH\ \RX \R\DHEX\@H HIGP RXON L V \R DYRG

FRVWO\ WR FRQYHUW PRQH\ PXOWLS QUNXADANESHMR WEIHFOD X VH \R X

SD\ D VHUYLFH FKDUJH HDFK WLPH * /RNIQRZKFKEDQW RUFHAWDGY RIHUIHH IUH
e« <RX FDQ H[FKDQJH PRQH\ DW EDQNV WRMRIROE D Q

([SUHVV RIILFHV LI \RX KDYH $PHULFDQ ([SUHVV

WUDYHOHUuV FKHFNV DLUSRUWVY UDLOURDG VWDODWLRQV ODUJH

KRWHOV DQG VRPH WRXULVW LQIRUPQ%%E@QWQB%\H_@GDWHV FDQ FKEL
WUDYHO DJHQFLHYV UH WR UHO\ RO LQIRUPDWLRQ

« SHPHPEHU WR EULQJ \RXU SDVVSRUW&E?Q beQl\ﬁVlG'ﬁEBWhBELQJ ROH RI WK
ZKHQHYHU \RX H[FKDQJH PRQH\ SKRQH

o :H &XUUHQF\ &RQYHUWHU
Z Z o 0\ &XUUHQF\ &8RQYHUWHU 5DWHV

o &XUUHQF\ &RQYHUWHU 30XV
e W WDNHV WLPH WR VHQG FDVK LQWHUQDWLRQDOO\

+ <RX FDQ ORRN LQWR WKH IROORZLQJ UHVRXUFHV IRU 7 7
VHQGLQJ PRQH\ DQG WKH ZLWKGUD
QGLRIPRQ © ° %H DD OH

ORFD
I§I \R%(U VXUURXQGLQJV Z

$70
FDVK IURP DQ $70
%DQN WUDQVIHU
: 90H(§PR © e SBHWW\ WKHIW LV FRPPRQ LQ VRPH S
o 3D\3DO RQuW FDUU\ WRR PXFK FDVK RQ \RX

VXUH WR FDUU\ PXOWLSOH IRUPV RI

o BHYROXW
H XQGHU WKH JDUPHQW SRXFK
« <RX FDQ DOVR ORBNYLWWMWLFQ(HM\?\Q\%J@%E% Q e SDVVSRUW DQQG -

PROH\ WUDQVIHU VHUYLFH OLNH :HVWR
QHI WUDQ v v © \é WHPV

%H VXUH WR FRQWDFW \RXU EDQN DQG FUHGLW FDUG FRPSDQLHV WR

/ HIWHQGHG SHULRG RI WLPH 6RPH FUHGLW FDUG FRPSDQLHV DQG EDC
ZKHQ WKHUH DUH LQWHUQDWLRQDO ILQDQFLDO FKDUJHV 1RWH WKDW
86 ZH UHFRPPHQG WKDW \RX GR WKLV EHIRUH \RX OHDYH

%]



"KHQ VWXG\LQJ RII FDPSXV LW LV LPSRUWDQW WR SULRULWL]H KHDOWK DQG
7KH ULVN RI HQFRXQWHULQJ VHULRXV SUREOHPV LV XVXDOO\ QRW JUHDWHU
PLQG WKDW WKH FKDQJHV LQ GLHW ZDWHU DQG FOLPDWH PD\ SURGXFH VRU
WDNH EDVLF SUHFDXWLRQV WR HQVXUH \RXU JRRG KHDOWK ZKLOH DEURDG
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VA Z « 9LVLW \RXU SK\VLFLDQ RU WKH +RS|

e« &RPSOHWH DQ\ KHDOWK IRUPV IURP \RXWEBROQUD®G DQ\ QHFHVVDU\ LPPX
SURYLGHU DQG DQVZHU WKHP KRQHVRKYW IFlRHERQAHVRYW OHDVW RQH PRQ
LQIRUPDWLRQ \RX SURYLGH ZLOO SHEDPOHWRWH MR 89 ORXUWLPH IRU LF
H[SHULHQFH DEURDG ,Q IDFW LW ZL6BHKHXI\KRKQAWIUVRYUDPG FRPSOHWH
EHVW EH DEOH WR DFFRPPRGDWH \RXEHIRUH GHSDUWXUH

e« ,QIRUP \RXU SURJUDP SURYLGHU LI AR KBPHRKSAKHWHKHU \RXU SUHVFULS
PHGLFDO QHHGV DOOHUJLHV RU GLHWDYOOUHY WHKHFARRQWUIRRX DUH JR

WKDW WKH\ FDQ DFFRPPRGDWH \RX PHGLFDWLRQV DUH LOOHJDO LQ SDL
e« 5HDG DOO WKH KHDOWK DQG VDIHW\ BibRAHQ PIRANH KEHRMLGHG E\
\RXU SURJUDP o ,] QHFHVVDU\ GLVFXVV DOWHUQD
RSWLRQV ZLWK \RXU GRFWRU DQC
SURYLGHU

Z 7 yA ° WPLJKW EH KHOSIXO WR JHW D \
. ODNH FRSLHV RI DOO LPSRUWDQW UHFRY ggkbﬁme?LRHQV\/FULSWLRQV :
SUHVFULSWLRQV HWF DQG WDNH WK %1"?8,45
K_RI\RXU SUHV
VXUH WKH HVFULSWLRQV DUH zUL HY 2R
0 >0 UES EE (X0 9§PHVWHU

DV EUDQG QDPHYV

« 7DNH D PHGLFDO NLW DORQJ ZLWK \RX EDQG DLGV SDLQ
UHOLHYHU FROG PHGLFLQH JDX]H VWHULOH OIZDQH%V
DQWLELRWLF FUHDP 3HSWR %LVPRO ,PPRGL

* SHYLHZ \RXU LQVXUDQFH LQIRUPDWLR®R MR & RIEIWNWPRE \RXU SURJUDP
ZKDW FRYHUDJH \RX KDYH ZKLOH RIl FRPSXRVARRYUDPLO\ RU URRPPDWHV |
LQIRUPDWLRQ EHORZ RU PHGLFDO FRPSOLFDWLRQV \RX D

+ /HDUQ WKH ZRUGV IRU \RXU IRRG DQOHYRKHYHPI@RCPRIGEEFBPOOKHOS FKHFN .
FRQGLWLRQV LQ WKH ORFDO ODQJXDBURJIJUDP GLUHFWRUV IRU UHOLDEO

+ %H SUHSDUHG IRU MHW ODERQRRU ILU\GRAEWKRGWV\YI \RX DUH WUDYHOLQJ D
WKHVH WLSV WR JREKIRFK KR XMW IOIDM FRHYWDFW DQ $PHULFDQ HPEDVV\ RL

Z

« &'& 7UDYHOHUVUQHRDOWWLRQ IURP WKH &HQWHUV IRU 'LVHDVH &RQWURO D
QRWLFHV DQG GHVWLQDWLRQ VSHFLILF LQIRUPDWLRQ

« :RUOG +HDOWK 2UIDQYHWLEAIR E\ WRSLF DQG FRXQWU\ IURP WKH 8QLWHG

e .$0%$7 7KH .QWHUQDWLRQDO $VVRFLDWLRQ RI \WH®G Y HIDOUFHNRXYWIHYWIQW RO 7a
VSHDNLQJ GRFWRUV DEURDG

« 3DVVSRUWDQIDOBIUHS FRPOWK LQIRUPDWLRQ E\ GHVWLQDWLRQ

« OHGLF $OHUW )RXQB®WURIQVXIIHULQJ IURP D KHDOWK FRQGLWLRQ WKDW L\
\RX VKRXOG VHFXUH D PHGLF DOHUW HPEOHP WR ZHDU
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ORVW SURJUDP SURYLGHUY UHTXLUH VWXGHQWY WR VXEVFULEH WR WKHL

GXUDWLRQ RI WKHLU 21l &DPSXV 6WXG\ SURJUDP (DFK SURYLGHUMV LQVX

GLITHUHQWO\

<RX PD\ EH FRYHUHG E\ \RXU SDUHQW RU JXDUGLDQuMV LQVXUDQFH SODQ

FKHFN ZLWK \RXU LQVXUDQFH FRPSDQ\ IRU \RXU HOLJLELOLW\ RXWVLGH R

2SWLRQV IRU DGGLWLRQDO LQVXUDQFH FRYHUDJH

o 6RPH EDQNV RU FUHGLW FDUGYV RIITHU WUDYHO LQVXUDQFH DV SDUW RI

o _,OWHUQDWLRIOQBDWV6Z2AHUVRQDO WUDYHO FRYHUDJH

~ ~ ~ ~
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z 7 z 7
%H KRQHVW RQ \RXU SUH GHSDUWXUREHSH IZRYWH NHHSLQJI WR ARXU WL
5HIOHFW RQ ZKDW FDUH \RX QHHG* ,GHQWLI\ HPHUJHQF\ UHVRXUFHYV
0 \RX ZRUN ZLWK D WKHUDSLVW QRZz8VHRYWYBWRXLHV IRU PDQDJLQJ HI[S
GLDJQRVH V DQG WKH W\SH RI WUHDWPHOM LRRW YEiHS DGHTXDWH QX
$VN \RXU SURJUDP SURYLGHU DERXW° KKRzSWR VIR BDEEHRRRJI GLVWDQFH V
WR WKHUDS\ LQ FRXQWU\ H[ DW WKBA KR\RQvGR KRRE&HAGRRYH KHOS”
ORFDO (QJOLVK VSHDNLQJ WKHUDSLYWVYRXU£RIZ WR 3UDFWLFH 6HOIl &DUH

&KHFN LI \RXU LQVXUDQFH zLOO FRY}EHRR@LOGIXQ v B\MIWRAGDQDIH <RX

VHVVLRQV ZKLOH DEURDG

Z Z
8VH FRPPRQ VHQVH WR KHOS HQVXUH ORYRPHODHIWD YKVQIHHUHRW\SHV DER X
RIl FDPSXV FDQ OHDG WR XQZDQWHG DWWHQWLE
$0ZD\V REH\ WKH ODZV DQG UHVSHFW WK HFXVWKRBRVEDQIRXYRXV LWpV EH
KRVW FRXQWU\ EHKDYLRU RU ILUPO\ DVN WKH SHUVE

ODNH VXUH WR OHDUQ WKH ORFDO HPHUIVIREL RXPEHWRXSV ZLWK PHQ RIV
/LVWHQ WR \RXU SURJUDP OHDGHUV In®®R PGW HUH W R MKMLRQ \RX UHFHLY
JXLGHOLQHV DV WKH\ KDYH YDOXDEORQN@RZOH G ROWEH DW QLIKW
ORFDO FXOWXUH DQG VDIHW\ SUDFWLEHWDUHIXO DURXQG VWUD\ DQLPDO
$YRLG SROLWLFDO GHPRQVWUDWLRQ®® RR B WRWMHMWM OFv ZLWK WKHP
FDXWLRXV Rl VWUDQJHUV RIIHULQJ.GWFREQMIKG IRROVHIHEWHOS IRRG IURF
DLUOLQH WLFNHWV RU LOOHJDO FXUPRRGWHILAHWL VWY XQVDIH GULQNLQJ
-XVW OLNH LQ WKH 8 6 ELJ FLWLH\W DEWUWRO RDVIHRDKR WD KRV DPERQFHUQV R

DUHDV $VN ORFDOV IRU DGYLFH RQ Z&Kp & KHUMRLIK FR WKBRGR WRUHSRUW LV
DYRLG ZKHQ \RX DUULYH LQ D QHZ FLWY)RJUDP OHDGHUYV

+LWFKKLNLQJ DQG XVLQJ PRWRUL]JHG YHKLFOHV DUH QRW
UHFRPPHQGHG

SHVHDUFK SRWHQWLDO QDWXUDO G
FOLPDWH LQ WKH FRXQWULHV \RXpO
SHPHPEHU WKDW \RXU FORWKLQJ FK
PHVVDJHV DERXW ZKR \RX DUH VR F
PRUH PRGHVW DWWLUH LQ XQIDPLO
%H FDXWLRXV ZKHQ LQWHUDFWLQJ
GLIIHUHQFHV PD\ PDNH LW GLIILFXO
RULQWHQWLRQV $YRLG JRLQJ WR
SHRSOH \RX GRQUW IXO0\ WUXVW ,
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$FFRUGLQJ WR 8 6 6WDWH 'HSDUWPHQW UHSRUWV PRUH WKDQ 8 6 FLWL
UHODWHG WR WKH XVH RU SRVVHVVLRQ RI GUXJV 2QFH \RX OHDYH WKH 8 6
SURWHFWHG E\ 8 6 &RQVWLWXWLRQDO ODZ

e '2 127 XQGHU DQ\ FLUFXPVWDQFHY XVH RU SRVVHVV LOOHJDO VXEVWDQFH
e '2 127 DVVRFLDWH ZLWK SHRSOH ZKR DUH LQYROYHG LQ GUXJ UHODWHG DF
e« %H ZDRIN\DQ\RQH ZKR DVNV \RX WR FDUU\ D SDFNDJH DFURVY D ERUGHU DV
e $ QRWH DERXW SUHVFULERG WKRBVHDAVKIRRIODYH WR WDNH PHGLFDWLRQ FRQV
WR FRQWDFW \RXU SURJUDP SURYLGHU DV VRRQ DV SRVVLEOH 6RPH PHGL
FRXQWU\ RU PLJKW EH FRQVLGHUHG LOOHJDO ,I \RX DUH DEOH WR EULQJ \
LQ LWV RULIJLQDO FRQWDLQHU DQG FDUU\ D QRWH IURP \RXU GRFWRU H[SC

~
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86 6WDWH 'HSDUWPHQW .QWHUQDBWVREDE HAU RYHOS H ANIR X UGHWWLQDWLRQV

VSHFLILF NLQGV RI WUDYHOHUYV
e 6PDUW 7UDYHOHA)N BURIWPHRIIJHQF\ QRWLILFDWLRQV IURP WKH 8 6 6WDWH 'H
VDIHW\ DQG VHFXULW\ LVVXHV IURP WKH ORFDO 8 6 HPEDVV\ LQ WKH FRXC
+ ZJUDYHO $GYUVRWLRIVWUDYHO DGYLVRULHV IURP WKH 8 6 6WDWH 'HSDUWPH
e (PHUJHQFLHYV $EUSRDIRU QDYLIJDWLQJ HPHUJHQFLHYV DEURDG al




























